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Accessibility Fail 1



Accessibility Fail 2



Accessibility Fail 3



Facebook video fail



Accessibility Impacts Everyone





Videos by the numbers …

Video posts have

135%
higher organic reach 
than other posts on 

Facebook

85%
of video on Facebook 

is watched without 
sound

76% 
of videos on 

Facebook require 
sound to be 
understood

https://www.socialbakers.com/blog/2367-native-facebook-videos-get-more-reach-than-any-other-type-of-post
https://digiday.com/media/silent-world-facebook-video/
https://www.facebook.com/business/learn/facebook-creative-tips-for-mobile-videos-ads

https://www.socialbakers.com/blog/2367-native-facebook-videos-get-more-reach-than-any-other-type-of-post
https://digiday.com/media/silent-world-facebook-video/
https://www.facebook.com/business/learn/facebook-creative-tips-for-mobile-videos-ads


Videos With Captions …

17%
higher reactions

5%
higher average 

view time 

16%
higher reach

26%
higher call to 

action response

https://instapage.com/blog/closed-captioning-mute-videos

https://instapage.com/blog/closed-captioning-mute-videos


Voice Assist



Voice Assist By The Numbers

60m
people using voice 

assist tools each 
month

50%
of web searches will 
be done with voice … 

next year

13% 
of Americans own a 

smart speaker



Google/Alexa/Siri/Cortana/JAWS Can’t See

• Better accessibility means better Search Engine Optimization (SEO)

• Better SEO means less money on Search Engine Marketing (SEM)

• Less money on SEM means more money to spend elsewhere



“You don’t get to decide which 
platform or device your 
customers use to access your 
content … they do.”
- Karen McGrane







What Does a Screen Reader See?

SUBJECT: PIZZA PARTY

Graphic

Graphic auto generated description

Jonathan Blundell, CUA

Senior Managing Director, 

Digital Communications

Public and Governmental Affairs

Dallas County Community College District









What Does a Screen Reader See Now?

SUBJECT: PIZZA PARTY

Join Us For A Pizza Party!

Graphic, a hot, fresh pepperoni pizza.

All district employees are invited to a
free pizza party at District Office.

Friday, Feb. 28 at 11:30 a.m.

District Office, Room 036.

Contact David Wood at drwood@dcccd.edu for more information.

mailto:drwood@dcccd.edu




A More Realistic 
Example



What Does the Text 
Say?

Food Insecurity
Limited or uncertain access to 
nutritionally adequate and safe 
foods.
64% marginal or worse food security
27% very low food security
Source: Wisconsin HOPE Survey
"Some people diet by free choice. I 
skip meals because I don’t have 
money to make them.”



Do Images Change 
the Message?

Food Insecurity
Limited or uncertain access to 
nutritionally adequate and safe 
foods.
64% marginal or worse food security
27% very low food security
Source: Wisconsin HOPE Survey
"Some people diet by free choice. I 
skip meals because I don’t have 
money to make them.”



Do’s and Don’ts for 
Everyone



Learn Your Tools and K.I.S.S.

• 8th Grade Reading Level

• Semantic HTML

• Simple Design

<!doctype html>
<html>

<head>
</head>

<body>



Question your K.I.S.S.
• Is this content useful?

• Is the point of the content 
being made with additives?

• Is this content perceivable 
other than visually?

• Could I understand this 
content with my eyes 
closed or no sound?

<!doctype html>
<html>

<head>
</head>

<body>



Terminology to Avoid

“Suffers From”
“Defy the Odds”

“Brave or Courageous”
“Overcoming Disability”



Don’t Overlook Subheads
IN the year 1878 I took my degree of Doctor of Medicine of the University of London, and proceeded to Netley to go 
through the course prescribed for surgeons in the army. Having completed my studies there, I was duly attached to the 
Fifth Northumberland Fusiliers as Assistant Surgeon. The regiment was stationed in India at the time, and before I could 
join it, the second Afghan war had broken out. On landing at Bombay, I learned that my corps had advanced through the 
passes, and was already deep in the enemy's country. I followed, however, with many other officers who were in the same 
situation as myself, and succeeded in reaching Candahar in safety, where I found my regiment, and at once entered upon 
my new duties. The campaign brought honours and promotion to many, but for me it had nothing but misfortune and 
disaster; I was removed from my brigade and attached to the Berkshires, with whom I served at the fatal battle of 
Maiwand. There I was struck on the shoulder by a Jezail bullet, which shattered the bone and grazed the subclavian artery. 
I should have fallen into the hands of the murderous Ghazis had it not been for the devotion and courage shown by 
Murray, my orderly, who threw me across a pack-horse, and succeeded in bringing me safely to the British lines. Worn with 
pain, and weak from the prolonged hardships which I had undergone, I was removed with a great train of wounded 
sufferers, to the base hospital at Peshawur. Here I rallied, and had already improved so far as to be able to walk about the 
wards, and even to bask a little upon the verandah, when I was struck down by enteric fever, that curse of our Indian 
possessions. For months my life was despaired of, and when at last I came to myself and became convalescent, I was so 
weak and emaciated that a medical board determined that not a day should be lost in sending me back to England. I 
was despatched, accordingly, in the troopship Orontes, and landed a month later on Portsmouth jetty, with my health 
irretrievably ruined, but with permission from a paternal government to spend the next nine months in attempting to 
improve it.



Subheads Improve Your Content for Everyone
Getting my Degree 
IN the year 1878 I took my degree of Doctor of Medicine of the University 
of London, and proceeded to Netley to go through the course prescribed 
for surgeons in the army. Having completed my studies there, I was duly 
attached to the Fifth Northumberland Fusiliers as Assistant Surgeon. 

Stationed in India
The regiment was stationed in India at the time, and before I could join it, 
the second Afghan war had broken out. 

Bombay
On landing at Bombay, I learned that my corps had advanced through the 
passes, and was already deep in the enemy's country. 



Use Your Tools to Add Sub-Heads

Break content with sub-heads
Use the built in styles in Word, Outlook and InDesign 

for proper styling



Don’t use text in images

Keep text and
graphics 
separate



Have Your Computer & Phone
Read Your Content To You

z



Test Your Content With the Straw Test



Test Your Content With the 
Zoom Increased to 200%



Use Descriptive Links

Links On This Page:
• Find a Class
• Programs of Study
• Pay for College
• Apply Now
• Find Your Guided 

Pathway



Use (Unique) Descriptive Links

Links On This Page:
• Gainful Employment 

Information
• Semesters
• Tuition
• View Degree Plan
• Semesters
• Tuition
• View Degree Plan



Avoid Including Full URLs

Use:

Visit the Student Rights and Responsibilities page.

dcccd.edu/studentrights

Don’t Use:

Learn more: https://www.dcccd.edu/pc/fa/understand/pages/aid-
basics.aspx

https://www.dcccd.edu/pc/fa/understand/pages/aid-basics.aspx
https://www.dcccd.edu/pc/fa/understand/pages/aid-basics.aspx


Test Your Colors by Changing Them to 
Black and White or Greyscale



Don’t Rely on Color Alone

• Alt Text For Images – Text has been added “On a website like eCampus, the alt text also appears in place of 
the image if it fails to load due to a slow connection speed or other issues.” That’s been confirmed with 
academic technology?
This is how all websites act. Unless there’s a very special script running on blackboard that would stop that 
from happening it should be how the site responds.

• Closed Captions for Video – Under “Check for captions for videos that you did not create” the example 
image in the original word document is missing but the title is still included
This has been added in the published version.

• Transcripts for Audio files – can you check the links under Additional Resources as some are fragmented links 
or parts of the underlined text didn’t appear to act as link
Updated.

https://www.dcccd.edu/au/fastfacts/legal/accessibility/guidelines/pages/alt-attributes.aspx
https://www.dcccd.edu/au/fastfacts/legal/accessibility/guidelines/pages/captions.aspx
https://www.dcccd.edu/au/fastfacts/legal/accessibility/guidelines/pages/audio-transcripts.aspx


Not Everyone Sees Color

• Alt Text For Images – Text has been added “On a website like eCampus, the alt text also appears in place of 
the image if it fails to load due to a slow connection speed or other issues.” That’s been confirmed with 
academic technology?
This is how all websites act. Unless there’s a very special script running on blackboard that would stop that 
from happening it should be how the site responds.

• Closed Captions for Video – Under “Check for captions for videos that you did not create” the example 
image in the original word document is missing but the title is still included
This has been added in the published version.

• Transcripts for Audio files – can you check the links under Additional Resources as some are fragmented links 
or parts of the underlined text didn’t appear to act as link
Updated.

https://www.dcccd.edu/au/fastfacts/legal/accessibility/guidelines/pages/alt-attributes.aspx
https://www.dcccd.edu/au/fastfacts/legal/accessibility/guidelines/pages/captions.aspx
https://www.dcccd.edu/au/fastfacts/legal/accessibility/guidelines/pages/audio-transcripts.aspx


Use Methods Besides Color

• Alt Text For Images – Text has been added “On a website like eCampus, the alt text also appears in place of 
the image if it fails to load due to a slow connection speed or other issues.” That’s been confirmed with 
academic technology?

DW: This is how all websites act. Unless there’s a very special script running on blackboard that 
would stop that from happening it should be how the site responds.

• Closed Captions for Video – Under “Check for captions for videos that you did not create” the example 
image in the original word document is missing but the title is still included

DW: This has been added in the published version.

• Transcripts for Audio files – can you check the links under Additional Resources as some are fragmented links 
or parts of the underlined text didn’t appear to act as link

DW: Updated.

https://www.dcccd.edu/au/fastfacts/legal/accessibility/guidelines/pages/alt-attributes.aspx
https://www.dcccd.edu/au/fastfacts/legal/accessibility/guidelines/pages/captions.aspx
https://www.dcccd.edu/au/fastfacts/legal/accessibility/guidelines/pages/audio-transcripts.aspx


Don’t Use Poor Contrast

Don’t Use Poor Contrast

Don’t Use Poor Contrast



Don’t Use Poor Contrast

Don’t Use Poor Contrast

Don’t Use Poor Contrast



Run Accessibility Checkers



Include People With Different Abilities

• Listen

• Conversations

• User testing

• Ad campaigns

#WhyDisabledPeopleDropOut



The Importance of Captions



Bonus: Don’t use PDFs for Content …

(If you don’t have to)



If You Have to Use PDFs …

• Learn how to create them the right way
• Use the built in accessibility checker
• Have a more accessible version available



Preferred Alternative for PDFs

Build accessible 
web pages



Just Say No …

And don’t let others use PDFs



Everyone is Responsible for Accessibility 
(especially marketers)



Jonathan Blundell
Senior Managing Director, Digital Communications
Dallas County Community College District
jblundell@dcccd.edu


